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ABSTRAK 
Pelancongan telah dianggap sebagai satu strategi untuk menjana faedah ekonomi dan 
untuk membangunkan masyarakat setempat dari segi ekonomi dan sosial. Walau 
bagaimanapun, untuk terus kekal, pelancongan memerlukan banyak penglibatan dan 
sokongan daripada masyarakat setempat. Manakala cabaran yang paling besar 
kepada kerajaan ialah mendapatkan penyertaan dan penerimaan masyarakat 
tempatan terhadap pembangunan pelancongan. Cabaran ini jelas kelihatan di negara 
Yaman yang dilihat sebagai salah sebuah negara Islam yang paling konservatif 
kerana nilai-nilai dan budaya Islam, dan sifat berpuak-puak yang bertentangan 
dengan amalan pelancong barat. Kajian ini meneliti pengaruh sikap penduduk 
terhadap pembangunan pelancongan dalam masyarakat konservatif Pulau Socotra, 
Yaman dengan; menentukan pengaruh nilai-nilai Islam penduduk setempat terhadap 
pembangunan pelancongan, menentukan pengaruh ciri-ciri sosio-demografi sikap 
penduduk ke atas pembangunan pelancongan, menentukan pengaruh kepentingan 
peribadi daripada pelancongan kepada penduduk setempat terhadap pembangunan 
pelancongan dan menentukan pengaruh pengetahuan tentang pelancongan kepada 
sikap penduduk mengenai pembangunan pelancongan. Data dikumpulkan dengan 
menggunakan kaedah kuantitatif dan kualitatif. Sebanyak 359 jawapan soal selidik 
yang boleh digunakan telah dikumpul dan dianalisis dengan menggunakan pelbagai 
teknik statistik. Di samping itu, 20 temu bual dengan ketua dikalangan penduduk 
tempatan juga dijalankan. Hasil kajian menunjukkan terdapat hubungan negatif 
antara nilai-nilai Islam masyarakat konservatif Pulau Socotra dengan sikap mereka 
terhadap pembangunan pelancongan. Hasil kajian juga merumuskan ciri-ciri sosio- 
demografi, kepentingan peribadi melalui pelancongan dan pengetahuan tentang 
pelancongan mempunyai hubungan positif dengan sikap masyarakat setempat 
terhadap pembangunan pelancongan. Kajian ini telah memperluas literatur mengenai 
sikap penduduk terhadap pelancongan dengan mengenengahkan nilai-nilai Islam 
Yaman sebagai pembolehubah baharu dalam memahami persepsi dan sikap 
masyarakat terhadap pelancongan. Di samping itu, ia memberi sumbangan yang 
penting dalam literatur berkaitan pengurusan dan metodologi, terutamanya yang 
berkaitan dengan pemahaman sikap penduduk terhadap pelancongan, khususnya 
dalam masyarakat konservatif seperti masyarakat Yaman. Kajian ini juga 
mencadangkan beberapa cara bagaimana kerajaan dan pembuat dasar di Yaman 
boleh memberikan sumbangan bagi memajukan pelancongan. Akhir sekali, kajian 
ini juga mencadangkan kajian lanjutan terrnasuklah kajian tentang faktor-faktor lain 
yang boleh mempengaruhi pendapat dan persepsi penduduk tempatan terhadap 
pelancongan. 
Kata kunci: Nilai-Nilai Islam di Yaman, Pulau Socotra, Sikap Penduduk Terhadap 
Pelancongan, Yaman 
Abstract 
Tourism has been considered as a strategy to generate economic benefits and to 
develop the local community, economically and socially. However, tourism requires 
a lot of participation and support by the local community to be sustained. Getting 
participation and acceptance from local community is perhaps the greatest challenge 
to the national government. This challenge seems apparent in Yemen which is 
viewed as one of the most conservative Islamic countries, where Islamic values and 
culture, and the tribal conventions come in contradiction to the Western tourists' 
practices. This study investigates the influence of residents' attitudes toward tourism 
development in a conservative community of Socotra Island in Yemen by 
determining the influence of Islamic values on the residents' attitudes toward tourism 
development, investigating the influence of socio-demographic characteristics on the 
residents' attitudes on tourism development, assessing the influence of personal 
benefits from tourism on the residents' attitudes toward tourism development, and 
examining the influence of knowledge about tourism on the residents attitudes on 
tourism development. Data was collected using quantitative and qualitative methods. 
A total of 359 usable questionnaire responses were collected and analyzed by using a 
variety of statistical techniques. In addition, 20 interviews with local leaders were 
conducted. The result shows a negative relationship between the residents' Islamic 
values and their attitudes toward tourism development in a conservative community 
of Socotra Island. The findings also indicate that social demographic characteristics, 
personal benefits from tourism, and knowledge about tourism have positive 
relationships with residents' attitudes toward tourism development. This study 
extends the literature on residents' attitudes toward tourism by highlighting Yemeni 
Islamic values as a new variable in understanding community perceptions and 
attitudes toward tourism. In addition, it provides important managerial and 
methodological contributions to the literature, particularly with regards to the 
understanding of the residents' attitudes toward tourism, specifically in a 
conservative community such as Yemeni community. Recommendations are given 
on how government and policy makers in Yemen can make contributions to develop 
tourism. Finally, the study suggests further studies including investigating other 
factors that may influence the residents' opinions and perceptions on tourism. 
Keywords: Residents' Attitudes Toward Tourism, Socotra Island, Yemen, Yemeni 
Islamic Values 
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CHAPTER ONE 
INTRODUCTION 
1.0 Introduction 
This study aims to investigate the factors that influence of residents7 attitude towards 
tourism development in Socotra Island, Yemen. Hence, the introductory chapter 
focuses on the background of the study, the problem statement of the study, the 
research questions, the research objectives, the scope of the study, the significance of 
the study, key terms definitions definitions, and the thesis outline. 
1.1 Background 
Tourism has been for a long time recognized as an important form in economic 
development in developing countries, contributing to foreign exchange earnings, 
gross domestic product and employment opportunities (de Kadt, 1979). According to 
January 20 14 UNWTO World Tourism Barometer, international tourist arrivals grew 
by 5% in 2013, reaching a record 1,087 million arrivals. Despite global economic 
challenges, international tourism results were well above expectations, with an 
additional 52 million international tourists travelling the world in 2013. For 2014, 
LINWTO forecasts 4% to 4.5% growth and this is again, above the long term 
projections (UNWTO, 2014). In 2013, the global Travel & Tourism industry's total 
contribution to GDP grew by 3.0%, faster than other global sectors such as 
manufacturing, retail and financial and public services, outperforming overall GDP 
growth for the third consecutive year (WTTC, 2014). 
Tourism was defined by UNWTO in its Understanding Tourism: Basic Glossary as 
"Tourism a social, cultural and economic phenomenon which entails the movement 
of people to countries or places outside their usual environment for personal or 
The contents of 
the thesis is for 
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only 
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